Towards a

National Strategy

for Volunteering




Towards a

National Strategy
for Volunteering

Volunteering in Australia 2022
The Volunteer Perspective

Nicholas Biddle, Charlotte Boyer, Matthew Gray, Maria Jahromi

ANU Centre for Social Research and Methods




Rates of formal and informal volunteering (%)
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Rates of formal volunteering by paid employment
status (%)

Not employed (0 hours)
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Trends in volunteering

% volunteered, 2019-22

Late 2019 = April 2021 April 2022
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Rates of formal volunteering by age (%)

Late 2019 = April 2021 April 2022

18-24 years

25-34 years

35-44 years

45-54 years

55-64 years

65-74 years

75 or more years
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Stopped volunteering activity due to COVID-19 (%)

Areas with most extensive Characteristics associated with
restriction versus areas with less stopping volunteering due to
severe restrictions COVID

Financial difficulties

No financial difficulties

NSW, VIC and ACT

“Permanently sick or disabled”

Not permanently sick or disabled

Rest of Australia

High level of psychological distress

Medium level of psychological distress

0.0 50 100 150 200 250 30.0 350 400 Low level of psychological distress

0.0

Towards a
National Strategy \,
for Volunteering Volunteerlng

w AUSTRALIA




Reasons for volunteering (%)

Personal satisfaction / to do something worthwhile
Help others / the community
Social contact

Use skills / experience

To be active

To learn new skills

Family involvement

Religious / faith-based beliefs
Gain work experience

Just happened

Felt obliged

In response to a disaster / emergency
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“It gives my life meaning and
improve [sic] my self-value”

“Felt like | was helping, giving
something back to society,
making someone's life a little
happier.”




Reasons for not volunteering (%)

Work / family commitments
Not interested

Health reasons .
“Volunteered running a

playgroup. It was a lot to take on
No suitable opportunities in conjunction with my job 3 days
Nobody asked a week and a young family.”

Financial reasons

Too much paperwork / administration
No groups in local area
No transport
Negative past experience with volunteering
No childcare available
Language reasons i1
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Future volunteering

Current volunteer’s intentions of future Intentions commencing / recommencing
volunteering (%) volunteering (%)

Much less 5§ +— Not at all likely

Less 15 ——
Not very likely

About the same

Somewhat likely

More

Very likely
Much more
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Type/sector of organisations currently volunteer for (%)

Sport / Recreation 25

Community Services / Welfare / Homelessness 22

Religious / Faith-Based / Spiritual 21
Children / Youth
Education / Training
Other
Aged Care
Emergency Services / Disaster Relief
Health
Environment
Arts / Heritage
Animal Welfare
Disability
Mental Health
Cultural / Ethnic.groups, including Aboriginal and/or Torres...

Human Rights / Justice / Legal
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Type/sector of organisations like to volunteer for in the future - non-volunteers (%)

Animal Welfare
Environment
Children / Youth
Community Services / Welfare / Homelessness
Education / Training
Sport / Recreation
Emergency Services / Disaster Relief
Aged Care
Mental Health
Arts / Heritage
Health
Human Rights / Justice / Legal
Disability
Cultural / Ethnic groups, including Aboriginal and/or Torres Strait...

Religious / Faith-Based / Spiritual
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Volunteering and wellbeing

« The pandemic impact had little/no impact for some but for others it had a negative impact and
for others a positive impact

« Having to stop volunteering
» Increased workloads for those who were able to continue their volunteering

« Shift from in person to online volunteering

« those who continued volunteering reported greater life satisfaction than those who stopped

“It has been very positive, | have been volunteering for 2 years since covid started. | volunteer in a food program making meals
and serving the homeless and not so homeless. | love it and | get much more out of it than | give.”

“Covid has restricted the voluntary visits of our music group to the local nursing home. They and us are poorer for this

restriction.”
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Conclusion

Volunteering supports the delivery of crucial social services and contributes to the broader wellbeing of individuals and
communities

Strongly affected by shifts in the social and economic landscape

Rates of volunteering have gradually been declining for at least two decades and fell dramatically during COVID. As of

April 2022, rates have hardly recovered

Some shift towards virtual opportunities, but volunteering in person at an organisation/in community remains most
popular way to volunteer

Policy challenge is to find ways for those who aren't volunteering or who have stopped volunteering but want to from

engaging or re-engaging
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Volunteering in Australia 2022
The Organisation Perspective
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Volunteering in Australia Research

Professor Kirsten Holmes, Associate Professor Leonie Lockstone-Binney,
Professor Amanda Davies & Associate Professor Patrick Dunlop
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Methodology

Online survey open 13 May to 22 June 2022

Target population: representatives of Australian volunteer
involving organisations

Newsletters, social media, direct emails, VIKTOR/VIRA
Mailing List

1208 unique organisations (+93 multiple representatives)
97% of respondents named their organisation
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Survey Respondents

Type of Role Occupied by the Respondent
 60% in paid roles

m Volunteer

° 0 !
Manager/Coordinator 80 % 2+ yeaFS tenure
Board / Committee (mean = 9 years, sd = 9)

Member

Respondents reported
spending 40% of their
Chief Executive Officer / . .
Executive Director FTE time supporting
= General Manager volunteers

= Program Coordinator

m Human Resources
Manager

m Other




Sector/Core Focus

17.8% 17.2%

15:6% 44.3% 14.3% 14.2%

11.7% 11.4% 11.3% 11.2%
8.7%




Recruitment Methods and Effectiveness

Usage Rate
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Word of mouth
Organisation’s website
Personal approaches
Social media
Promotional events
GoVolunteer/SEEK Volunteer
Traditional media
Referral from VSS/Peak
Corporate volunteering

Employment Service Provider

Religious organisations
Other




Demand for Volunteers

Immediate Term Next Five Years

m Significantly more
% volunteers
=1-10 More volunteers
11-20 %
= 21-50 ol m About the same

number of volunteers

= 51-100
m 107+

m Fewer volunteers
45%
m Significantly fewer
volunteers

25%

85% said their organisation needs more volunteers!




Forms of Support for Volunteers

84.2% 83.9%

77.8%  758%




Circumstances, Challenges and
Changes
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Top 3 - Going Well

4.19 4.07 4.06 I'm really pushing for the
I i whole organisation to
understand what, how

important the volunteers
are. And that's like me

getting anecdotal evidence
from each of the staff

Our Governance is Volunteers are
organisation iseffective in our consistently members to aCtua”y take a

inclusive and organisation recognised in moment, think of a situation
accessible our - where a volunteer was super
organisation helpful to the organisation
1 = Strongly disagree 3 = Neither 5 = Strongly agree that they've been impacted

by




Top 3 - Could Be Better

I think we're noticing people
being a lot more selective with
the volunteer roles they're
looking for and wanting to use
specific skills if they are

volunteering...I think we're now
starting to look a lot more at
skilled volunteering
opportunities, corporate
workplace opportunities or
matching people better to
different skills

4.50
4.00
3.50
3.00
2.50
2.00
1.50

1.00

It is easy to retain Recording dataon  Itis easyto
volunteers our volunteering recruit volunteers
programs and
their impact is
easy

1 = Strongly disagree 3 = Neither 5 = Strongly agree



Top 5 Changes Since COVID-19

One of the impacts from
COVID is moved to offer
more virtual
opportunities. So
definitely we've invested

in some new initiatives

there. | think COVID will

be an issue for some
Regulation Our The numbers Our People want

and volunteers of volunteers volunteering to volunteer t’mel but it has rea”y

administrative have been in our programs are episodically, opened up the doors With

requirements unableto organisation nolonger ratherthan on hvbrid ki d
have become volunteer due has declined operatingat  aregular yoria working an

more  to COVID-19 their full basis technology ....enabling

complicated capacity . .
more virtual volunteering
1 = Strongly disagree 3 = Neither 5 = Strongly agree




Diversity and Inclusion

7.8%
12.3% g2 16.4%

Does your organisation or Does your organisation or Does your organisation or
group involve volunteers group face any barriers to group have a diversity and
from minority groups? being inclusive? inclusion strategy?

Unsure No Yes

| think we're past the
awareness stage,
particularly in
community sport.
Everyone is aware of
diversity and inclusion.
It's now at a stage where
we need to provide more
educational
opportunities and
resources to help our
volunteers become
comfortable and safe
with promoted diversity




Employee Volunteers

30% organisations involved
employee/corporate volunteers

Employee volunteering appears more
common among Animal Welfare,
Environment, Disability, and
Community Services / Welfare /
Homelessness organisations

Of the organisations not currently
involving employee volunteers, 53%
indicated that they did not have the
appropriate volunteering
opportunities for this cohort

I mean our biggest partner is
(corporate de-identified) so we
have a lot of vollies that come

through from there, highly
professional, organised
people, beautiful to work with.
But yeah, they just have a set
of expectations...
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Sarah Wilson
National Strategy Director, Volunteering Australia
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